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Introduction 
The Fjällräven Code of Conduct for Down and Feather Source & Impermissibility of Mistreatment on 

Animals allows Fjällräven to fulfil their Down Promise by establishing a production chain with strict and 

repeated controls of their suppliers. Fjällräven places the highest importance on animal welfare 

considerations in all their business operation stemming from the Fenix Way (2019) which reads: “We do 

not accept the maltreatment of animals of which parts or byproducts are used for our products. In 

businesses where animals are used, they must be fed and treated with dignity and respect and no animal 

must deliberately be harmed nor exposed to unnecessary pain in their lifespan. Taking the lives of animals 

must at all times be conducted using the quickest and the least painful and non-traumatic method 

available. Where we deem it necessary, we will actively improve the care for animals during raising and 

capture, transport and slaughtering. Products from animals not intended for human consumption are 

generally not used...” 

To ensure a thorough animal welfare standard, Fjällräven created a first party auditing program where the 

most relevant criteria of the Responsible Down Standard v.3 that concern Fjällräven are verified. In 

addition to these, Fjällräven offers a deeper insight into the regular practices at the supplying farms—

coupled with their own expectations related to welfare of geese, the environment, quality of down and 

traceability. In this way, Fjällräven ensures improved animal welfare standards throughout and beyond 

their supply chain. 

The Fjällräven Code of Conduct for Down and Feather Source & Impermissibility of Mistreatment on 

Animals, therefore, consists of animal welfare, environment, quality and traceability requirements. The 

criteria are audited at geese industrial (parent) farms, transport, slaughterhouse and down processor (see 

fig.1). 
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Additionally, Fjällräven verifies the chain of custody of the down and feathers at Garment Manufacturer 

level through a different auditing program. 

Goals: 

 Provide transparency and deliver the most sustainable and ethical down supply chain 

 Ensure good treatment of goose and create a role model in animal husbandry 

 Have full traceability of all feathers and down sourced for or on behalf of Fjällräven 

 Ensure the least hazardous treatment and handling of birds 

 Establish the highest possible degree of ethical animal handling and humane slaughter 

 Ensure that also the finished goods are safe and free from unwanted substances and by-products 

 Continue the journey for the most environmentally friendly production of down products. 

Protocol 
The standard protocol provides the guidelines and requirements for the applicability of the Fjällräven Code 

of Conduct for Down and Feather Source & Impermissibility of Mistreatment on Animals. Both the 

verification body and the audited party shall comply with this regulation. 

Initial Considerations 
The standard comprises of four modules: Farm, Slaughterhouse, Transport, and Down Processor. The 

requirements in each module demonstrate Fjällräven’s commitment towards improving animal welfare, 

care for the environment, quality of the down and ensuring traceability from farm to down processor. 

In the Fjällräven Code of Conduct for Down and Feather Source & Impermissibility of Mistreatment on 

Animals, the following terms are used to indicate requirements, recommendations, permissions, and 

possibilities or capabilities: 

• “shall” indicates a requirement,  

• “should” indicates a recommendation, 

 • “may” indicates a permission, and  

 • “can” indicates a possibility or a capability 

Requirement Levels 
Each animal welfare requirement is assigned to one of four levels: 

NECESSARY 
NECESSARY or TYPE A requirements are the most important and they shall all be met during the 

audit to achieve and/or maintain approval. If non-conformity to any of the TYPE A requirements is found, 

the down will be removed from the supply chain. In the case of an initial audit, the down shall not enter 

the supply chain until the non-conformity has been closed. A new evaluation is needed if the organization 

does not close the non-conformity within 180 days from the audit. 

BASIC 
BASIC or TYPE B requirements shall be met on an 80%. When more than 20% TYPE B non-

conformities are found, these shall be closed within 30 days to complete the 80% compliance. Down may 

B 

A 
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enter the supply chain if there is an open TYBE B non-conformity. If a TYPE B non-conformity is not closed 

within 30 days after the audit, the down shall not enter the supply chain. 

IMPROVEMENT 
IMPROVEMENT or TYPE C requirements shall be met on a 60%. TYPE C non-conformities shall be 

closed within 60 days when exceeding 40%. The down may remain in the supply chain. If a TYPE C non-

conformity is not closed within 60 days after the audit, down shall cease to enter the supply chain. 

RECOMMENDATIONS 
RECOMMENDATIONS or TYPE D requirements indicate a role model and are not required to be 

approved or remain in Fjällräven’s supply chain. They serve as guidance and reflect best practices in the 

industry. They could be integrated as requirements in future versions of the standard. All TYPE D 

recommendations shall be fully audited and recorded, but do not have any effect on the status of the site. 

Audit procedure 
The supply chain sites must give the auditor, for inspection purposes, access to all parts of the unit, as well 

as relevant supporting documents. 

Audits at farms will be announced at least 24hs hours in advance and not more than 72hs before the visit. 

The slaughterhouse will provide the dates of delivery of goslings and slaughter to ensure there are birds 

in that farm at the time of the audit. 

There are no restrictions for the announcement of audits at the slaughterhouse and down processor. 

Fjällräven could decide to carry out unannounced audits at any location at any time of the year. These 

visits may or may not be considered as the annual audit, depending on the degree of verification. For 

example, an unannounced audit at the slaughterhouse could mean that there is no availability to do a 

document verification. In this case, an additional announced or unannounced audit may be performed. 

Selection of the farms 
All the farms identified as suppliers of geese for down and feather for Fjällräven are audited on an annual 

basis. 

Reporting 
For each unit audited, Fjällräven receives a report with the following characteristics: 

- A checklist with the list of requirements applicable to the audited scope 

- For each requirement, an indication on whether the requirement is compliant, non-compliant or 

not applicable 

- For each requirement, a description of the observation 

Qualifications 
Auditors will be able to inspect units under the Fjällräven Code of Conduct for Down and Feather Source 

& Impermissibility of Mistreatment on Animals once factual evidence of their qualifications and experience 

has been approved by Fjällräven. 

C 

D 



Fjällräven Code of Conduct for Down and Feather Source & Impermissibility of Mistreatment on Animals v. 2.0 

2019 

6 
 

Auditor 

Education 

At least a post-high school diploma or equivalent (minimum course duration of 2 years) must have been 

obtained in a discipline related to animal production. 

Minimal 1 years of overall experience. Experience in production and/or quality systems. 

Communication Skills 

“Working language” skills in the corresponding local language. This must include the locally used 

terminology in this working language. 

Spoken and written knowledge of English. 

Independence and Confidentiality 
Auditors are not permitted to carry out any activities which may affect their independence or impartiality, 

and specifically shall not carry out consultancy or training activities for the producers on whom they 

perform inspections. Training is not considered consultancy, provided that, where the course relates to 

management systems or auditing, it is confined to the provision of generic information that is freely 

available in the public domain; i.e. the trainer cannot provide company-specific solutions. 
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Requirements 

Farm 
Criteria Serial 

number 
Requirement Guidance Type 

Animal Welfare           

FJR1. General           

FJR FJR1.1 Farm shall operate in accordance with 
all applicable legal animal welfare 
requirements and have a relevant 
permission or license. 

  

A 

RDS AW1.1 There shall be no force-feeding of 
waterfowl.  

  
A 

RDS AW1.1.1 The farm shall not source animals that 
were force-fed and shall not 
outsource animals for force-feeding. 

Birds that go from 
the farm directly 
to the 
slaughterhouse 
meet this 
requirement. 
Birds that live 
their entire life in 
one farm comply 
with this 
requirement. 

A 

RDS AW1.1.2 The farm shall not source animals that 
were ever live-plucked and shall not 
outsource animals for live-plucking. 

Birds that go from 
the farm directly 
to the 
slaughterhouse 
meet this 
requirement. 
Birds that live 
their entire life in 
one farm comply 
with this 
requirement. 

A 

AW1. Nutrition           

RDS FJR1.1 Waterfowl shall be provided with 
sufficient food to meet their 
nutritional needs and maintain them 
in good condition. It shall be provided 
according to veterinarian 
recommendation or on a need-basis. 

  

B 

RDS AW1.2.1 Feed shall be continuously available 
during daylight hours. 

  
B 

FJR FJR1.2 Birds shall have access to fresh feed 
on a daily basis. 

  
C 

RDS AW1.2.2  In all cases, birds should not go more 
than 8 hours without access to food. 

  
D 

RDS AW1.2.3  Food shall be provided without undue 
competition. 

  
A 

RDS AW1.2.4 Growth hormones shall not be 
applied. 

  
A 

RDS AW1.3 Waterfowl shall be provided with a 
supply of clean and safe drinking 
water.  

Drinking water 
should be 
available for all 

A 
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birds, including 
the ones in the 
hospital area. 

FJR FJR1.3 In all cases, birds should not go more 
than 2 hours without access drinking 
or swimming water only hindered 
from access to swim, when they are 
kept in a resting area over night or 
harsh weather conditions occur.  

  

D 

RDS AW1.3.1  Regular testing of the water should be 
conducted by management to ensure 
it is fit for consumption by the 
animals. 

These should be 
done at least once 
a year. 
Not applicable 
when the water 
for the birds is 
suitable for 
human 
consumption. 

D 

AW2. Living Environment           

RDS AW2.1 Waterfowl shall have access to 
housing or a shelter protecting them 
from extreme weather conditions.  

Housing may be a 
well-built 
building, such as a 
barn, a semi-
opened building 
used in summer 
or natural with 
trees and 
brushes. 

A 

RDS AW2.1.1  The roof and walls shall be in good 
condition and be waterproof, where 
needed. 

  
C 

RDS AW2.1.2 Housing shall be located away from 
areas of (potential) run off. 

  
C 

RDS AW2.1.3 Shelter should include a sufficient 
number of exits in the direct view of 
the waterfowl. 

  
D 

RDS AW2.2 Shelters and housing (incl. nesting 
areas) shall be well ventilated. 

  
C 

RDS AW2.2.1 Housing should not have a strong 
ammonia smell. 

  
D 

FJR FJR2.1 The farm shall be located on the 
leeward side and in contact with 
sunlight. 

  
C 

RDS AW2.3 Temperature shall be controlled in 
the housing of hatchlings.  

  
B 

RDS AW2.3.1 Hatchlings shall be provided with 
appropriate supplemental brooding 
heat.  

  
B 

RDS AW2.3.2  After 20 days, temperature shall be 
controlled to prevent the waterfowl 
from being subject to extreme heat or 
cold.  

This requirement 
is complied with 
when waterfowl 
has the choice to 
remain outside or 

D 



Fjällräven Code of Conduct for Down and Feather Source & Impermissibility of Mistreatment on Animals v. 2.0 

2019 

9 
 

inside depending 
of the weather 
conditions. 
In the summer, 
the outside access 
should have trees 
or the housing a 
cooling system. 

RDS AW2.4 Housing and shelters shall have an 
area available that is dry, safe, and 
provides comfortable footing. Dry, 
mould-free bedding shall be 
continuously available to waterfowl. 

  

C 

RDS AW2.4.3 Wire mesh should not be used as 
flooring. 

  
A 

RDS AW2.5 Waterfowl shall have sufficient space 
indoors to enable them to freely 
move, stand, turn around, stretch 
their wings, and run without 
competition. 

The stocking 
density shall 
comply to local 
laws if any or the 
auditor shall 
decide based on 
his professional 
knowledge 
whether the birds 
have enough 
space to move 
freely. 

B 

RDS AW2.6 Waterfowl shall not be kept in cages.   C 

RDS AW2.6.1 Waterfowl may be temporarily held in 
cages for vaccinations or other 
justified reasons. 
If this occurs, justification shall be 
provided in writing from a qualified 
veterinary practitioner and is 
indicated for the treatment of a 
medical condition.  

  

C 

RDS AW2.7.1 Shelters and housing should allow 
natural light to enter.  

  
D 

RDS AW2.7.3 If artificial light is used, it should be 
distributed evenly.  

  
D 

FJR FJR2.2 Except for brooding under a heat 
lamp up to four weeks of age, the 
availability of light in the area where 
the birds are located should follow 
the normal pattern. 

  

C 

RDS AW2.8.1 Waterfowl shall have access to water 
deep enough for them to dip their 
heads. 

  
C 

RDS AW2.8.2 Waterfowl should have access to 
water deep enough to be able to 
swim without the feet touching the 
bottom of the water. 

  

A 

RDS AW2.8.3 Water for behavioural needs shall be 
kept safe.  

  
C 
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RDS AW2.9 Waterfowl above six weeks old shall 
have unrestricted outdoor access. 

  

A 

RDS AW2.9.2 The waterfowl shall not be forced to 
stand in water or mud.  

  
C 

RDS AW2.9.3 Shelter should have sufficient exits, 
allowing birds to exit at will.  

  
D 

RDS AW2.9.4 In addition to outdoor access, birds 
should be provided with 
environmental enrichment.  

  
D 

RDS AW2.11 Outdoor space shall be sufficient to 
enable them to freely move, stand, 
turn around, stretch their wings, and 
run without competition.  

  

B 

RDS AW2.11.1  Predator control shall be humane.   C 

FJR FJR2.3 Shelter should have at least one nest 
box or an adequate alternative for 
every four birds. 

  
D 

AW3. Animal Management           

FJR FJR3.1 All personnel in contact with the birds 
shall have sufficient experience 
according to his/her responsibilities to 
ensure humane animal treatment. 

  

B 

FJR FJR3.2 Personnel shall receive regular 
trainings on animal welfare in 
accordance with their responsibilities.  

  
B 

FJR FJR3.3 Trainings shall be documented.   C 

RDS AW3.1 Farm workers shall conduct wellness 
checks at least twice per day.  

  
B 

RDS AW3.3 Appropriate hand-washing facilities, 
disinfection opportunities and toilets 
should be available for all personnel 
working on or visiting the farm.  

  

D 

RDS AW3.4 Foot brush/disinfectant or barrier 
footwear systems should be provided 
at the entrance of the farm. 

  
B 

RDS AW3.5 Surgical procedures shall be limited to 
those that are medically necessary 
and shall be carried out by a 
veterinarian. 

  

B 

RDS AW3.6 Any sick or injured bird shall be 
treated immediately to minimize pain 
and distress. Treatment shall not be 
withheld in order to preserve a bird or 
flock’s eligibility for market. AGREE 

  

B 

RDS AW3.7 A safe place, free of competition, shall 
be provided for sick and/or injured 
animals to recover. 

This place should 
have sufficient 
water and feed. 
Pay attention to 
sick animals in the 
flock, these 

B 
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should be 
separated. 

RDS AW3.8  There shall be no physical alterations 
of waterfowl such as: 

  

A 

• De-clawing   

• Hole-punching   

• Wing-clipping   

• Trimming of feathers   

• Castration   

RDS AW3.9  There shall be no bill trimming, de-
beaking, or infra-red bill treatment (or 
trimming). 

  
A 

RDS AW3.10 There shall be no live-plucking of 
down and feather of waterfowl at any 
stage of production. 

  
A 

RDS AW3.10.1  There shall be no molt harvesting, 
forced molting, or assisted molting. 

  
A 

RDS AW3.10.2 All down shall come from waterfowl 
that were raised for food.  

  
B 

RDS AW3.11 Female waterfowl that are in lay shall 
be provided with nesting areas with a 
partially enclosed area for egg-laying 
and each nest area shall contain 
friable nesting material.  

  

C 

FJR FJR3.4 Nesting areas should not be exposed 
to bright light so that they are 
attractive nesting sites. 

  
D 

RDS AW3.12 Measures shall be taken to minimize 
fighting and/or feather pecking. 

  
B 

FJR FJR3.5 When the capacity of a barn is more 
than 3000, a separation wall or an 
adequate orientation of housing 
should be provided, high enough that 
waterfowl are not able to see each 
other. 

  

D 

RDS AW3.13 Waterfowl having pain or injury from 
which they are unlikely to recover 
shall be immediately and humanely 
euthanized in a way that renders the 
waterfowl immediately insensitive to 
pain.  

  

B 

RDS AW3.13.1 The following birds shall be 
euthanized: 
1) birds that are in uncontrollable 
pain, and are unlikely to recover 
without prolonged suffering, 
2) birds that have not made any signs 
of recovery after a period of three 
days, 
3) birds no longer able to drink water 
unassisted after 48 hours. 

  

B 

FJR FJR3.6 Only the following methods are 
allowed for euthanasia: 
a. Hand-held stunning followed by 
exsanguination 

  

B 
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b. Cervical neck dislocation (only if 
other options are not available) 

RDS AW3.13.3 Only trained workers shall carry out 
euthanasia on the farm.  

  
B 

RDS AW3.13.4  A single worker or veterinarian shall 
not cull more than 70 birds by cervical 
neck dislocation in a day unless this is 
required for bird welfare or where 
other qualified and experienced 
people are not available. 

  

B 

AW4. Handling and Transport           

RDS AW4.1 Animals shall be handled humanely; 
mistreatment of animals is 
unacceptable. 

  
A 

FJR FJR4.1 Not more than 10% of the birds shall 
present broken wings. 

Too many birds 
with broken wings 
indicate poor 
handing practices. 

  

FJR FJR4.2 The birds shall feel safe when 
approached by the farmer. 

Request the 
farmer to walk 
around the flock. 
Birds should 
respond 
positively, 
meaning they 
should not run 
away or appear to 
be afraid of the 
farmer. 

  

RDS AW4.1.2 Extra care shall be taken when 
handling waterfowl with special 
needs, such as hatchlings, chicks, sick, 
lame, or injured waterfowl. 

  

A 

RDS AW4.2 No farm cats, dogs and other pets 
should be present in the waterfowl 
housing and shelter. 

  
C 

RDS AW4.1.2 No farm cats, dogs and other pets 
should be present in the waterfowl 
housing and shelter. 

  C 

RDS AW4.9 Only birds fit for transport shall be 
permitted on the truck. 

 

B 

AW5. Management, Plans and Procedures           

FJR FJR5.1 The following 
shall be 
considered in 
farms with more 
than 100.000 
birds. 

FJR5.1.1 A 
veterinarian shall 
be present at the 
farm at a 
permanent basis. 

  

C 

FJR5.1.2 A 
Manager 
responsible for 
the 
implementation of 
the Production 
Management 
Policy shall be 
appointed. 

  

C 
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FJR5.1.3 
Responsible 
personnel shall be 
appointed for: 
- Reception and 
Inspection of Birds 
- Euthanasia 

  

C 

FJR FJR5.4 Farms with 
more than 
100.000 birds 
shall have a 
written 
Production 
Management 
Policy (PMP) 
which includes, 
but is not 
limited to: 

Veterinary Health 
Plan (VHP) 

Detail the headers 
or chapters of the 
VHP 

C 

Responsibilities & 
Responsible 
Personnel 

  
C 

Biosecurity Plan The biosecurity 
Plan should 
include steps to 
prevent 
contamination 
from incoming 
waterfowl, 
people, buildings, 
or equipment. 

C 

Emergency Plan e.g. fire, power or 
water cut off, 
flood, snow 
storm, feeding 
system 
breakdown, 
transport vehicle 
breakdown. 
Identify which 
emergencies are 
more likely to 
occur. 

C 

Euthanasia   
D 

Reception and 
inspection of 
incoming and 
outgoing birds 

Check that 
personnel are 
appointed. 

C 

Policy for off-drug 
period 

"Off drug policy" 
should reflect 
how birds are 
monitored when 
not medication or 
treatment is 
provided. 

C 

Epidemic 
Prevention Policy 
including but not 
limited to: 
- Early detection 
of infected birds 
- Segregation from 
wild birds or other 
wild animals 
- Cleaning and 

This requirement 
aims to prevent 
the occurrence of 
avian flu (virus 
H5N8) but applies 
to any illness that 
represents a risk 
to waterfowl 
production. 
 

C 
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disinfection of 
materials that are 
in contact with 
birds, including 
transport 
- Access to the 
farm 

It is important 
that the 
Prevention Policy 
considers the 
socio-economic 
realities of those 
who will be 
expected to 
implement it. 

RDS AW5.3.1 The PMP should be developed with, 
or reviewed by, a veterinarian at least 
annually. 

  
D 

FJR FJR5.5 The Manager shall ensure the PMP is 
being followed and identify areas of 
improvement. 

Verify that there 
is an updated 
version of PMP 
and ask about 
new 
considerations of 
the latest version. 

D 

FJR FJR5.6 The farm personnel shall have training 
on basic animal welfare principles, 
including the specific measures 
described in the PMP. 

  

  

FJR FJR5.7 The PMP should be posted or made 
public and known to all employees at 
the farm in the most appropriate way.  

  
C 

FJR FJR5.9 All area of farm or single pen should 
follow the all-in all-out policy 

  
A 

RDS AW5.2 The biosecurity policy shall be made 
available to Fjällräven prior to the 
visit, to ensure the audit may take 
place. Where personal protection 
equipment is required, it shall be 
provided, or the farm shall inform 
Fjällräven ahead of the audit. 

  

B 

FJR FJR5.10 The following 
records shall be 
kept: 
 

Incoming bids   
A 

Outgoing birds   A 

Mortality & 
Euthanasia 

Mortality records 
should specify 
whether the birds 
we found dead or 
were euthanized. 

C 

Purchased 
Medication  

  
C 

Vaccinations Record frequency. D 

Marking status In some farms, 
birds receive 
marking rings or 
some sign of 
property. 

D 

Birds other than 
geese found dead 
within the 
boundaries of the 
farm. 

Applicable when 
farms breed only 
waterfowl. D 
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Training records A good training 
record will detail: 
- Trainer 
- Agenda 
- Objectives 
- Date 
- Trained 
personnel 

C 

FJR FJR5.11 All records should be kept for 2 years 
except special legal provision. 

  
C 

FJR FJR5.12 The mortality shall not exceed 9% for 
the first 2 weeks of life for the entire 
lot. 

  

D 

FJR FJR5.13 The daily mortality shall not exceed 
1% for geese of more than 2 weeks of 
age.  

  

D 

FJR FJR5.14 Deviations on mortality shall be 
investigated. 

  

C 

RDS AW5.5.2 Responsible personnel shall be 
trained on good practices for handling 
of waterfowl.  

  
C 

FJR FJR5.15 The water bath shall be protected 
from rain and any other conditions 
that alter the concentration of the 
disinfectants 

  

A 

FJR FJR5.16 The effectiveness of the disinfection 
bath shall be regularly monitored and 
adjusted when needed. 

  
D 

FJR FJR5.17 Records of monitoring of the 
disinfection bath should be kept 

  
D 

FJR6 Animal Health         

FJR FJR6.1 The farmer shall keep a valid 
acceptance certificate of animal 
epidemic prevention. 

  
B 

FJR FJR6.1 All geese shall be vaccinated against 
for the mandatory diseases, such as 
H1N1. 

Check the 
vaccination 
records for 
mandatory 
immunity 
diseases and 
check if the 
quantities of 
hatch/breeding 
are 100% 
vaccinated. 

A 

FJR FJR6.3 Only medicines allowed by law shall 
be used. 

Check purchase 
order for 
remedy/input 
record for animal 
remedy 

B 

FJR7 Environment         
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FJR FJR7.1 There shall be a separate, pollution 
free disposal facility for dead animals. 

  
B 

FJR FJR7.2 There shall be a pollution-free 
disposal facility for animal muck, and 
muck disposal should not pollute 
nature. 

  

B 

FJR FJR7.3 Any wastage from the razing and 
keeping of the animals including their 
remains and dung shall be removed. 

  

B 

FJR FJR7.4 All water supply to the farm should 
come from a moving water stream 
(river) and should be discharged back 
to the stream only after treatment 
and cleaning. Farms adjacent to still 
waters like lakes or lagoons need to 
clean the swimming area and the 
water regularly and according to best 
practice hygiene national and/or 
international standards. 

  

B 

FJR FJR7.5 When the water area is cut-off from a 
natural stream, the basins should be 
subject to regular cleaning and 
disinfection. Sludge shall also be used 
or removed in an adequate and most 
environmentally friendly manner 
without polluting surrounding water 
bodies. 

  

B 

 

Slaughterhouse 

Criteria 
Serial 

number 
Requirement Guidance Type 

FJR8 Animal 
Welfare 

    
  

FJR FJR8.1 Slaughter sites shall work in accordance with local 
legislation, including compliance with all legal animal 
welfare requirements. 

Ask for licence to operate. 

A  

FJR FJR8.2 Personnel shall receive annual trainings on animal 
welfare and Fjällräven's requirements in accordance to 
their responsibilities.  

Suggested themes: 
- Unloading birds from the truck 
- Handling of live birds 
- Verification of death 
- Use of the stunning machine 
- Fjällräven specific requirements 
- Reporting mistreatment of geese 
Training may be given on a regular 
basis, but new employees should 
receive specific training. 

C 

RDS AW6.2.1 Training records shall be maintained. A good training record will detail: 
- Trainer 
- Agenda 
- Objectives 
- Date 
- Trained personnel 

C 
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FJR FJR8.3 All personnel in contact with the birds shall have 
sufficient experience according to his/her 
responsibilities to ensure humane animal treatment. 

  

D 

FJR FJR8.4 Animals shall be handled humanely; mistreatment of 
animals is unacceptable. 

  

A 

FJR FJR8.5 A Manager shall be appointed to ensure that practices 
are in accordance with the Fjällräven Code of Conduct 
for Down and Feather Source & Impermissibility of 
Mistreatment on Animals. 

  

D 

FJR FJR8.6 Mistreatment of animals shall be reported to a 
responsible Manager. 

  
C 

FJR FJR8.7 Workers should be provided a safe and anonymous 
channel to report mistreatment of birds to the 
responsible Manager or Fenix Outdoors' Chief 
Sustainability Officer. 

Explain how the workers are given 
access to anonymous reporting. 

C 

RDS AW6.3 The site shall keep records for all incoming loads of birds 
from Fjällräven farms: 

  

C 

1) Rate of birds dead on arrival 

2) Rate of sick, injured and dead birds upon arrival 

3) Travel time 

4) Time from arrival to slaughter 

5) Time of resting  

6) Time of actual slaughter (start) 

FJR FJR8.8 Animal transportation should be planned at least 3 
working days in advance to reduce the transportation 
time. 

  

A 

RDS AW6.2.2  Standard operating procedures (e.g. posters) should be 
in view of workers and available in their language. 

  
D 

RDS AW6.5.1 Staff shall never deliberately injure a bird.   

A 

RDS AW6.4 All birds shall be inspected upon arrival for sickness, 
injury, or illness. Records shall be kept and made 
available to inspectors. 

  

B 

RDS AW6.5 After arriving at the slaughter site, waterfowl shall be 
handled properly to prevent distress; they shall have 
time to rest and swim and spread their wings. Food shall 
be provided if the total travel and resting time exceed 
2.5 hours. 

  

D 
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RDS AW6.6 Waterfowl shall be unloaded and slaughtered within 
two hours, unless the slaughterhouse has a waiting area 
with appropriate facilities. Waiting for more than 12 
hours in the waiting area is not accepted. 

  

B 

RDS AW6.7 Waterfowl should be unloaded (or hung) in a room with 
reduced lighting to prevent stress and fear as much as 
possible. 

  

D 

RDS AW6.7.1 Steps should be taken to prevent waterfowl from seeing 
other waterfowl get killed. This requirement is fulfilled if 
sufficient measures are taken to minimize stress of 
waterfowl from arrival to the slaughter site up to the 
moment of killing. 

  

C 

RDS AW6.8 The unlading facility shall be built or equipped in such 
way that birds are not subject to extreme cold or heat. 

Describe what the unlading 
facilities has that prevents birds 
from being extremely hot or 
extremely cold. 

B 

FJR FJR8.9 Electrical stunning shall be applied with a frequency set 
at 50 Hz to 75 Hz and a minimum of 130 mA per bird, 
according to the manufacturer's recommendations. 

  

B 

FJR FJR8.10 The stunning equipment shall be optimized for the 
individual birds considering the weights and species. 

When using moving shackles, the 
perfect equipment measures the 
weights of the animals and 
optimizes the speed for the 
stunning bath taking the given 
length into considerations and 
allowing for checks on the 
effectiveness.  

C 

FJR FJR8.11 Electronic records of animal counts, stunning 
voltage/mA, shackle speed and duration as well as the 
water bath parameters (electric resistance/pH or else) 
shall be kept and documented for reference.  

  

C 

RDS AW6.9.3  Stunning frequency shall be checked three times per day 
and results recorded. 

  
B 

RDS AW6.9.4  Adjustments shall be made when the frequency and 
current settings do not produce an effective, consistent 
stun. 

100% of the birds must have lost 
consciousness after stunning. 
Observe stunning for at least two 
minutes to verify the effectiveness 
of stunning. 

B 

FJR FJR8.12 There shall be personnel responsible for identifying 
birds that are still alive before entering the depilation 
equipment.  

  

C 

FJR9 Traceability       

FJR FJR9.1 There shall be a system in place to ensure traceability 
from all parent farms to the raising farm. 

  

A 

FJR FJR9.2 There shall be a system in place to ensure feather and 
down coming from Fjällräven's supply chain are 
segregated in time or space from non-Fjällräven 
feathers and down at all times. 

This includes cleaning the pipelines 
for transport of feathers and down 
and storing facilities. A 
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FJR FJR9.3     

  

FJR FJR9.4 Production records shall be kept to ensure identification 
of Fjällräven's products. These should include at least: 
- Origin of the down 
- Destination of the final product 
- Name and description of the final product 
- Input quantity 
- Output quantity 
- Loss percentage 
- Lot number 
- Date of Production 

  

A 

FJR FJR9.5 The outgoing product shall be linked to the farm. Check production records, 
document of incoming geese and 
mass balance calculations. 
Select at least one outgoing lot and 
request the necessary 
documentation to verify the farm 
or farms that gave origin to the 
product. 

A 

FJR FJR9.6 Feather and Down leaving the facilities shall be packed 
in closed containers that prevent substitution of the 
material. 

  

A 

FJR FJR9.7 Stored feathers and down that belong to Fjallrraven's 
supply chain shall be identified with: 
- Origin 
- Destination 
- Variety 
- Gross quantity 
- Net quantity 
- Date of processing 
- Lot number 
- Fjällräven's name or logo 

Verify at all stages of storage. That 
means for outgoing product and 
when feathers and down are not 
processed immediately after 
slaughter. 

A 

FJR FJR9.8 Volume reconciliation calculations shall determine that 
enough inputs were available to produce the outputs. 

Calculate the number of incoming 
birds vs. the kgs of down produced. 
One goose can produce 100-
280grams of feathers and down. 

A 

FJR10 Quality of 
Down 

      

FJR FJR10.1 Birds shall be entirely drained before being moved to 
the depilation equipment. 

  
B 

FJR FJR10.2 The outgoing down shall be kept in a dry and ventilated 
place to avoid moulds. 

  
C 

FJR FJR10.3 When feathers and down are not processed 
immediately after having been removed from the birds, 
they shall be stored in such way that mould is avoided. 

  B 

FJR11 Environment 
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FJR FJR11.1 An Environmental Management Manual including but 
not limited to, CO2 emissions, electricity use, water 
disposal and disposal of dangerous substances shall be 
maintained and kept up to date. 

  

C 

FJR FJR11.2 

When sick or dead birds arrive at slaughterhouse, these 
shall be disposed in a pollution-free container. 

  C 

FJR FJR11.3 Detergents used in the primary processing shall not 
contain chemicals listed in ZDHC mRSL or Fenix (M)RSL.   B 

FJR FJR11.4 Sludge and waste water shall be treated when disposed 
to the sewage. 

  

B 

 

Transport 
Criteria Serial 

number 
Requirement Guidance Type Findings 

FJR12 Transport         
RDS AW5.5.2 Personnel involved in the transport of birds shall 

receive basic animal welfare training. Training shall 
include: 

  

C 

  

1) Basic animal welfare principles 

2) Proper handling, moving of birds 

3) How to observe signs of illness or injury 

FJR FJR12.1 Trainings shall be documented. A good training record will 
detail: 
- Trainer 
- Agenda 
- Objectives 
- Date 
- Trained personnel 

C 

  

RDS AW4.5 Based on average weight of waterfowl, the amount 
of waterfowl per container shall be determined 
before transport. 

  
B 

  

RDS AW4.4.1 Waterfowl shall not be transported during severe 
weather conditions unless enough protection is 
provided. 

  
B 

  

RDS AW4.4 Waterfowl shall be transported in a vehicle that 
provides sufficient ventilation and protection from 
wind, rain, snow and thermal stress as appropriate. 

  

B 

  

RDS AW4.6.1 The transporting truck shall be provided with 
protective devices to avoid injuries. 

  
B 

  

RDS AW4.7 The words "LIVE BIRDS" should be present in the 
local language on the outside of the truck. 

  
D 
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RDS AW4.2 Waterfowl shall not be overcrowded during 
transport.  

Verify by looking at trucks 
arriving at the facility or 
during the unloading of 
ducks.  

C 

  

FJR FJR12.2 The number of birds per compartment shall be such 
that injuries due to sudden speed changes (braking 
and acceleration) are voided. 

  

C 

  

FJR FJR12.3 While loading and unloading, proper handling 
techniques shall be followed to prevent distress in 
the birds. Ramps are to be used at any time; any 
deviation from this needs approval by Fjällräven of 
the Fenix Outdoor CSO. 

  

B 

  

RDS AW4.1.1 Extra care shall be taken when handling waterfowl 
with special needs, such as hatchlings, chicks, sick, 
lame, or injured waterfowl. 

  

A 

  

RDS AW4.5.1 The trucks should be weighed upon arrival at the 
slaughterhouse to verify density. 

It can be verified by looking 
at records of incoming 
trucks. Check if the density 
is verified or only the 
weight. 

D 

  

RDS AW4.5.2 The car/facility for loading animals must keep clean 
and be disinfected. 

  
C 

  

RDS AW4.6.2 A trained worker shall accompany the birds on trips 
longer than four hours to ensure proper care. This 
may be the driver.  

  
B 

  

FJR FJR12.4 If transport is further than eight hours away 
(including loading and unloading time), steps shall 
be taken to ensure the birds do not go more than 
eight hours without food or water. 

  

B 

  

FJR FJR12.5 All drivers shall drive slow and carefully when 
transporting the birds used in the FJR Down Flow 

  

D 

  

FJR FJR12.6 The speed of driving shall be 6 km/h where needed 
and traffic and road conditions suggest 

  

D 

  

 

Down Processor 

Criteria 
Serial 

number 
Requirement Guidance Type 

FJR11 Environment       

FJR FJR11.1 An Environmental Management 
Manual including but not limited to, 
CO2 emissions, electricity use, water 
disposal and disposal of dangerous 
substances shall be maintained and 
kept up to date. 

  

C 

FJR FJR11.3 Detergents used in the primary 
processing shall not contain chemicals 
listed in ZDHC mRSL or Fenix (M)RSL. 

  B 

FJR FJR11.6 Sewage disposal shall meet legal 
environmental requirements or higher 
standards. 

  
B 
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FJR FJR11.7 A 3rd party report for testing the 
presence of restricted chemicals shall 
be available. 

Record the report number 
C 

FJR FJR11.8 Chemical Oxygen Demand (COD) and 
Biochemical Oxygen Demand (BOD) 
records shall be kept. 

  C 

FJR FJR11.9 The facility should be certified to ISO 
45001, Occupational Health and Safety 
Standard. 

  C 

FJR10 Quality of Down     

FJR FJR10.4 Storage facilities shall be dry and 
ventilated to avoid mould. 

Check the storage condition of down especially at 
the washing place, whether dry and well ventilated. C 

FJR FJR10.5 An IDFL accepted inspection report 
together with an inspection & 
quarantine certificate from I&Q 
department, must be available before 
each batch of down leaves factory. 

IDFL: https://www.idfl.com/about/ 
I&Q: corresponds to the Chinese governmental 
inspection and quarantine authority, that certifies 
the down processor handles the materials in a 
clean and proper way. 

B 

FJR FJR10.6 Fjällräven personnel shall be present at 
the down processor for sampling, 
signing and sealing the down. 

Verify closed bales for Fjällräven. 

B 

FJR FJR10.7 The sampling quantity for every size 
must be at least 1kg to ensure a whole 
testing series. 

  B 

FJR9 Traceability       

FJR FJR9.1 There shall be a system in place to 
ensure traceability from all parent 
farms to the raising farm. 

  

A 

FJR FJR9.2 There shall be a system in place to 
ensure feather and down coming from 
Fjällräven's supply chain are segregated 
in time or space from non-Fjällräven 
feathers and down at all times. 

This includes cleaning the pipelines for transport of 
feathers and down and storing facilities. 

A 
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FJR FJR9.4 Production records shall be kept to 
ensure identification of Fjällräven's 
products. These should include at least: 
- Origin of the down 
- Destination of the final product 
- Name and description of the final 
product 
- Input quantity 
- Output quantity 
- Loss percentage 
- Lot number 
- Date of Production 

  

A 

FJR FJR9.5 The outgoing product shall be linked to 
the farm. 

Check production records, document of incoming 
geese and mass balance calculations. 
Select at least one outgoing lot and request the 
necessary documentation to verify the farm or 
farms that gave origin to the product. 

A 

FJR FJR9.6 Feather and Down leaving the facilities 
shall be packed in closed containers 
that prevent substitution of the 
material. 

  

A 

FJR FJR9.7 Stored feathers and down that belong 
to Fjällräven's supply chain shall be 
identified with: 
- Origin 
- Destination 
- Variety 
- Gross quantity 
- Net quantity 
- Date of processing 
- Lot number 
- Fjällräven's name or logo 

Verify at all stages of storage. That means for 
outgoing product and when feathers and down are 
not processed immediately after slaughter. 

A 
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Annex I – Reference Images 
The following images reflect the reality observed during previous audits of the Fjällräven Code of Conduct 

for Down and Feather Source & Impermissibility of Mistreatment on Animals. Similar findings are expected 

in subsequent visits. 
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Farm – access to fresh water and feed 
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Slaughterhouse - stunning and bleeding-out before de-feathering 
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Transport - ramp loading and un-loading; divided standing areas on truck with roll-up 

dividers 
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Down Processor - separately stored, marked and sealed bags for Fjällräven down 
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